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New Carer Needs Assessment Process
The Cornwall Carers Strategy 2010 – 2013 identifies:

‘Carers have told us that they find the current carer assessment process frustrating and that the self assessment form is not “user-friendly”.  One of the priority projects during 2010 will be to redesign the self assessment form, revise the current process and embed this into the working practice of social care and health professionals.’

In view of this, Adult Care and Support (ACS) has:

· reviewed the carer assessment process; 
· co-produced a new assessment form with carers; 
· and developed a training programme to raise awareness of the importance of Carer Needs Assessments across the Health and Social Care sector.

Carers, ACS assessing staff and Carer Support Workers have been directly involved in developing a new Carer Needs Assessment process.  

This Briefing Note is to update carers attending Carers Forums, and the wider carer community regarding the current situation and the roll out of the new assessment process for carers from 1st October 2012 in Cornwall Council’s Adult Care and Support.
New Assessment Form
The new Carers Needs Assessment form is available for use by ACS assessors from 1st October 2012.  There will a phased roll out of the new process.  All new requests for Carer Assessments will be completed using the new process and new Carer Needs Assessment Form.  Carers who have undertaken a Carer Assessment in the last 12 months will have their next assessment through the new process, whether this be a review or re-assessment.  

Through completion of the Carer Needs Assessment, carers may be able to access a Personal Budget, in much the same way the person they care for may access a Personal Budget through their assessment to identify their eligible social care needs.

The current Carer Grant scheme will be replaced by Carers Personal Budgets.

Resource Allocation 

Once a Carer Needs assessment has been completed and entered on Fwi, the Carer Personal Budget will be generated according to the needs identified in the assessment.
The Personal Budget will be allocated according to the following points scored in the assessment:

	Score allocation (max score is 40)
	

	30 - 40
	£400

	25 - 29
	£300

	20 - 24
	£250

	15 - 19
	£200

	10 - 14
	£150

	5 - 9
	£100

	below 4
	£0


Support Planning

Following the completion of their Carer Needs Assessment, the carer will be sent a copy of their completed assessment, a support plan (blank), and notification of their Carer Personal Budget if applicable.
Carers will be referred to the Cornwall Carers Service for assistance to complete their Support Plan.  The Carers Service will help carers to identify the services and activities that will assist them to complete their Support Plan, including how the carer will use their Personal Budget.  Carers will not be referred to the Cornwall Carers Services if they do not want to be.
The Support Plan needs to be signed by the carer and returned to Adult Care and Support.  This will generate the payment of the Personal Budget.  Carers will need to detail in the Support Plan how they will meet the outcomes identified in their assessment, including how they intend to spend their Carer Personal Budget where applicable.
Access Team

The ACS Access Team will play a key role in the new Carer Needs Assessment process. The Team will identify carers and assist them in the most appropriate way for their circumstances.  They will ensure those carers providing substantial amounts of care on a regular basis are aware of their right to a Carer Needs Assessment. 

A carer seeking advice, information and support will be helped to access the Cornwall Carers Service.  Those carers seeking other forms of support, such as a break from their caring role, will be encouraged to take up the offer of a Carer Needs Assessment.

In these cases, the Access Team will record a certain amount of information, in much the same way as they do for people requiring social care support. The Access Team will forward the information to the appropriate team who will contact the carer directly to arrange the completion of their Carer Needs Assessment.
Carer Assessment Review and Re-assessment

Carer Needs Assessments must be reviewed every 12 months.

If there is a change of circumstances, the needs of the carer will be reassessed.
Training

Local ACS assessing teams will be supported through the new process their Senior Practitioner with support from their Continuing Professional Development Workers who are very familiar with the new process and form layout.
Workshop sessions have been developed to assist assessing staff to understand the needs and issues carers have.  The workshops have been developed with carers and carers will be facilitating the sessions.
Cornwall Carers Service

In Cornwall there are a range of services available to support carers.  The main point of contact for all carers is the Cornwall Carers Service ( 01872 266383.

Carers can access the following support from this service: 

· Helpline open 8am – 6pm Monday to Friday (exc Bank Holidays) providing reliable and up to date information and advice.

· Easy to access and up to date Website.

· Carer Support Workers who work with carers on an individual basis providing specific advice and information, emotional support, and help with issues such as applying for welfare benefits or preparing for their carer needs assessment. There are also specialist workers for carers of people with Mental Ill Health, Autism, Learning Disabilities, Dementia, Young Adult Carers and carers from Black and Ethnic Minority Groups.

· County wide Carer Forums.

· Newsletter produced three times per year.

· Support for recently bereaved carers or carers no longer in an active caring role.

· Resource library of advice and information for carers.

· Training aimed specifically at carers to help them in their caring role.

· A diary of activities and events that can be accessed by carers local to where they live.

· A ‘carer buddy’ service (carer to carer support scheme).

· Local Peer Support Groups.

The service also supports carers to access support and advice from other appropriate services such as statutory agencies, and diagnosis specific charities and associations.

Further Information:

To request a Carer Needs Assessment please contact Adult Care and Support’s Access Team on ( 0300 1234 131 or by email to adultcareandsupport@cornwall.gov.uk.
For help with a Carer Needs Assessment please contact the Cornwall Carers Service (details above).
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